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About 
The following is a high level summary for organisations captured by service performance reporting, how it 
links in with the XRB reporting, the Charities Act and the new Incorporated Societies Act 2022, and when an 
entity is required to start including the statement of service performance in their financial statements.   

 

What is the Statement of Service Performance ("SOSP") 
SOSP reporting is a requirement for those entities who report under the Public Benefit Entity (“PBE”) 
reporting standards issued by External Reporting Board (“XRB”).  

PBEs broadly speaking are entities whose primary objective is to provide goods or services for community or 
social benefit and where any equity has been provided with a view to supporting that primary objective 
rather than for a financial return to equity holders.  

Appendix A of the XRB A1 standard provides further details on what entities are PBEs, this can be found on 
the XRB website.  

 

Who is required to report under PBE standards  

Charities have been required to report under the XRB PBE standards since 1 April 2015 when the Charities 
Act 2005 was amended. This included a SOSP for tier 3 and 4 entities. Commencing 1 January 2023 Tier 1 and 
2 entities were included.  

If an entity is both an Incorporated Society and Charity the Charities Act 2015 reporting requirements 
supersedes the Incorporated Societies Act requirements.  

At present, an incorporated society may or may not deem itself to be a PBE for financial reporting purposes. 
If it does report as a PBE, and if it is Tier 3 or Tier 4, it will have already had the SSOP obligation; if it is Tier 1 
or Tier 2 then this obligation commences from reporting periods after 1 January 2022 

If an incorporated society hasn’t deemed itself to be a PBE, it will become one on re-registration as an 
incorporated society – noting there may be a exceptions of some sort for “small” societies, something Sport 
NZ has supported in its submission to MBIE on the yet to be finalised regulations.  

The relevant XRB standard is PBE FRS 48 (https://www.xrb.govt.nz/dmsdocument/3815) 

Most accounting firms will have given PBE clients advance notification about this change in what is often 
referred to as the Audit Management Letter (sometimes called Audit Findings or Audit Clearance Letter) 
which is generally sent to the finance and audit committee chair. 

Ongoing advice can also be sought / provided by your auditors.  

The table on the following page outlines the level of SOSP reporting and from when the reporting per tier. 

 

 

 

 

 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.xrb.govt.nz%2Fstandards%2Faccounting-standards%2Fnot-for-profit-standards%2Fstandards-list%2Fxrb-a1%2F&data=05%7C01%7CJulie.Hood%40sportnz.org.nz%7Ca18512b348894be02de608db0ee8ffc4%7C9d5ca952e4a543e6b17cc01d313ad135%7C0%7C0%7C638120166112785364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lqomldViwUN6%2FUekZ1kVeo%2F%2BtUzGKNtM8WwgwJNE%2FIo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.xrb.govt.nz%2Fdmsdocument%2F3815&data=05%7C01%7CJulie.Hood%40sportnz.org.nz%7Ca44b893200af4720bb5008db108536ec%7C9d5ca952e4a543e6b17cc01d313ad135%7C0%7C0%7C638121936857547830%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Edwf2QS1CBLYpmKBSRn%2BSY%2FjQ4WVF56YIeNXOCs%2BYaQ%3D&reserved=0
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PBE tiers and SOSP requirements 

PBE Tier 
Criteria to report 
the tier 

SOSP requirements 
SOSP required 
from 

PBE Standards 

Four (Cash 
reporting)  

For the 2 previous 
reporting periods, the 
entity has less than 
$125k of total 
operating expenses in 
each of the previous 
reporting periods  

The SOSP 

requirements are 

detailed within the Tier 

4 standard (PBE SFR-C 

(NFP)). Guidance and 

template examples have 

been provided by XRB  

 

The SOSP is based on 

two elements: 

1. Outcomes -what the 
entity is seeking to 
achieve in terms of 
its impact on 
society; and 

2. Outputs - the goods 
or services that the 
entity delivered 
during the year 

 

The Charities website 
also has useful 
resources for tier 3 and 
4 entities for SOSP 
here.  

The SOSP has 
been required 
since the Financial 
Reporting standard 
came into effective 
on 1 April 2015 

Tier 4 standards, 
guidance and 
reporting 
templates can be 
found on the XRB 
website 

Three (Simple 
Format 
reporting – 
Accrual) 

Has less than 
$2million of total 
expenses in a 
reporting period and 
does not meet the tier 
four criteria. An entity 
which meets the tier 4 
criteria can opt into tier 
3 

The SOSP 

requirements are 

detailed within the Tier 

4 standard (PBE SFR- 

A (NFP)). Guidance and 

template examples have 

been provided by XRB. 

 

Like tier 4 the SOSP is 
also based on outcomes 
and outputs.  

The SOSP has 
been required 
since the Financial 
Reporting standard 
came into effective 
on 1 April 2015 

Tier 3 standards, 
guidance and 
reporting 
templates can be 
found on the XRB 
website  

Two  Has greater than 
$2million but less than 
$30million in total 
operating expenses in 
a reporting period  

Public Benefit Entity 

Financial Reporting 

Standard 48 Standard 

Performance Reporting 

(PBE FRS 48) sets out 

the requirements for the 

SOSP. This standard is 

less prescriptive and 

more flexible than the 

Tier 3 and Tier 4 

standards. 

 

The SOSP is reporting 

non-financial measures 

on why the organisation 

exists and how it has 

achieved its goals is a 

key component in telling 

Reporting periods 
starting on or after 
1 January 2022. 
For example an 
entity with a 
balance date of 31 
December 2022 
will be required to 
include a SOSP in 
their financial 
statements for the 
year ended 31 
December 2022 
(including 
comparatives for 
the 2021 year). An 
entity with a 
balance date of 30 
June 2022 will be 
required to include 
a SOSP in their 

All PBE Tier 1 & 
2 standards can 
be found on the 
XRB website  

One  Has public 
accountability or has 
greater than 
$30million in total 
expenses in a 
reporting period  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.xrb.govt.nz%2Fdmsdocument%2F2964&data=05%7C01%7CJulie.Hood%40sportnz.org.nz%7Ca18512b348894be02de608db0ee8ffc4%7C9d5ca952e4a543e6b17cc01d313ad135%7C0%7C0%7C638120166112785364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RdmqIFxt4JmJdWde6EcxgEaGd0XLIL%2BPQ6%2BR239t8Ao%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.xrb.govt.nz%2Fdmsdocument%2F2964&data=05%7C01%7CJulie.Hood%40sportnz.org.nz%7Ca18512b348894be02de608db0ee8ffc4%7C9d5ca952e4a543e6b17cc01d313ad135%7C0%7C0%7C638120166112785364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RdmqIFxt4JmJdWde6EcxgEaGd0XLIL%2BPQ6%2BR239t8Ao%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.charities.govt.nz%2Fnews-and-events%2Fwebinars-and-videosnga-wananga-a-ipurangi-me-nga-ataata%2Fpast-webinars%2Fstatement-of-service-performance%2F%23%3A~%3Atext%3DThe%2520Statement%2520of%2520Service%2520Performance%2Chow%2520to%2520use%2520it%2520well.&data=05%7C01%7CJulie.Hood%40sportnz.org.nz%7Ca18512b348894be02de608db0ee8ffc4%7C9d5ca952e4a543e6b17cc01d313ad135%7C0%7C0%7C638120166112785364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=X3231VNv42B8N9mrGBcvD5EWhxsvlalU2tyKTutGwZI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.xrb.govt.nz%2Fstandards%2Faccounting-standards%2Fnot-for-profit-standards%2Fstandards-list%2Fpbe-sfr-c-nfp%2F&data=05%7C01%7CJulie.Hood%40sportnz.org.nz%7Ca18512b348894be02de608db0ee8ffc4%7C9d5ca952e4a543e6b17cc01d313ad135%7C0%7C0%7C638120166112785364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GNJ%2FDys2ooobhvf4eQbTIL9StwEwKx5r%2FkLm6zi4UNU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.xrb.govt.nz%2Fstandards%2Faccounting-standards%2Fnot-for-profit-standards%2Fstandards-list%2Fpbe-sfr-c-nfp%2F&data=05%7C01%7CJulie.Hood%40sportnz.org.nz%7Ca18512b348894be02de608db0ee8ffc4%7C9d5ca952e4a543e6b17cc01d313ad135%7C0%7C0%7C638120166112785364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GNJ%2FDys2ooobhvf4eQbTIL9StwEwKx5r%2FkLm6zi4UNU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.xrb.govt.nz%2Fdmsdocument%2F3992&data=05%7C01%7CJulie.Hood%40sportnz.org.nz%7Ca18512b348894be02de608db0ee8ffc4%7C9d5ca952e4a543e6b17cc01d313ad135%7C0%7C0%7C638120166112785364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=68dwAi0qCE2APu7AxCIl0CC9HFtBzagKMwMmq8Omc2E%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.xrb.govt.nz%2Fdmsdocument%2F3992&data=05%7C01%7CJulie.Hood%40sportnz.org.nz%7Ca18512b348894be02de608db0ee8ffc4%7C9d5ca952e4a543e6b17cc01d313ad135%7C0%7C0%7C638120166112785364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=68dwAi0qCE2APu7AxCIl0CC9HFtBzagKMwMmq8Omc2E%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.xrb.govt.nz%2Fstandards%2Faccounting-standards%2Fnot-for-profit-standards%2Fstandards-list%2Fpbe-sfr-a-nfp%2F&data=05%7C01%7CJulie.Hood%40sportnz.org.nz%7Ca18512b348894be02de608db0ee8ffc4%7C9d5ca952e4a543e6b17cc01d313ad135%7C0%7C0%7C638120166112785364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CebhfMljCqNUjrpgPcIe%2Fsc%2BLm%2BD99PDc%2BZNErEGS1M%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.xrb.govt.nz%2Fstandards%2Faccounting-standards%2Fnot-for-profit-standards%2Fstandards-list%2Fpbe-sfr-a-nfp%2F&data=05%7C01%7CJulie.Hood%40sportnz.org.nz%7Ca18512b348894be02de608db0ee8ffc4%7C9d5ca952e4a543e6b17cc01d313ad135%7C0%7C0%7C638120166112785364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CebhfMljCqNUjrpgPcIe%2Fsc%2BLm%2BD99PDc%2BZNErEGS1M%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.xrb.govt.nz%2Fdmsdocument%2F3815&data=05%7C01%7CJulie.Hood%40sportnz.org.nz%7Ca18512b348894be02de608db0ee8ffc4%7C9d5ca952e4a543e6b17cc01d313ad135%7C0%7C0%7C638120166112785364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XLb5wTleKAaVW%2FXIGMrXFTZ%2BnwBKML%2BgnSehG9XtlB4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.xrb.govt.nz%2Fstandards%2Faccounting-standards%2Fnot-for-profit-standards%2Ftier-1-and-2%2F&data=05%7C01%7CJulie.Hood%40sportnz.org.nz%7Ca18512b348894be02de608db0ee8ffc4%7C9d5ca952e4a543e6b17cc01d313ad135%7C0%7C0%7C638120166112785364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=08rDdeTbJhS7O8SEtdMGcGakJJUXTdMbWo7%2B3Y6yijo%3D&reserved=0
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its story to 

stakeholders.  

financial 
statements for the 
year ended 30 
June 2023 
(including 
comparatives for 
the 2022 year). 

 

Additional resources and information 

BDO as Sport NZ advisors in this matter have useful resources on their website including a planning 
checklist, what service performance information should be presented and how, and SOSP template and real 
example. These can be found on the Statement of Service Performance page here.  

For organisations needing further information we recommend contacting your financial services advisors / 
accountants.  

Sport NZ may also be able to provide guidance by emailing governance@sportnz.org.nz.  

 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bdo.nz%2Fen-nz%2Findustries%2Fnot-for-profit%2Fstatement-of-service-performance-(ssp)&data=05%7C01%7CJulie.Hood%40sportnz.org.nz%7Ca18512b348894be02de608db0ee8ffc4%7C9d5ca952e4a543e6b17cc01d313ad135%7C0%7C0%7C638120166112785364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BdpStVPX4q49LDf7RsYssD09JzxbamEPMBIbNhGSPqc%3D&reserved=0
mailto:governance@sportnz.org.nz

